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Swiss Staffingindex: staff leasing market down just under 8 percent

A slowing economy and a labor shortage are having a negative impact on the temporary

staffing market. Permanent position placements are still on the rise.

Staffing service providers concluded the third quarter of 2023 with a 7.6 percent decrease in
temporary staffing compared to the previous year, according to the Swiss Staffingindex. The
revenue with permanent positions, on the other hand, increased 6.8 percent. The combination of
labor shortages and a slowing economy has made life difficult for staff leasing companies. There
are no suitable candidates to fill vacancies. Order volumes in the industry are decreasing, and
with them, the demand for temporary workers. However, business is running smoothly for
permanent positions. Due to the dried-up labor market, companies lacking skilled workers are

seeking assistance from staff leasing providers, which is boosting turnover.

Economy: a soft landing on the horizon for the Swiss labor market

The labor shortage is the reason why the staff leasing sector has fallen into the red during the third
quarter. Despite recent reports of redundancies in industrial companies, the Swiss labor market is proving
robust, as Manpower’s labor market barometer shows: 47 percent of companies are planning to increase
their staff, whilst just 9 percent are planning reductions. On an international level, Switzerland occupies
a leading position in the Manpower study. The situation is particularly pleasing for communications
services, transportation, logistics, and the energy and utilities sector. The Adecco Group Swiss Job
Market Index similarly shows new heights for the labor market as a whole — including in the industrial
sector. Machinery operators, assemblers, technicians and automation engineers are particularly in
demand. Dr. Marius Osterfeld, an economist at swissstaffing, notes: "Although redundancies are difficult
for those affected in any situation, the starting point for people seeking jobs remains ideal despite the

economic downturn."

Outlook: stable starting position with geopolitical risks

Thus far, Switzerland has performed well in the face of economic challenges. The liberal labor market
has, in particular, provided stability, supporting domestic consumption. Issues with supply chains and
primary product price levels have also been alleviated somewhat, laying the foundations for recovery.
The geopolitical risks remain significant and the conflicts in Israel and Ukraine offer potential for

unwelcome surprises. The CEOs of staff leasing companies thus remain more pessimistic than in the
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past. Just 23 percent of them expect business to increase in the next six months. The vast majority, 43

percent, expect to see stagnation.

More information:
The next page shows the index’s key data and the development of the underlying index values. Other

statistics are available by clicking on this link.
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Swiss Staffingindex
Growth rates for temporary and permanent markets compared to the
same period in the previous year, adjusted by working days
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Swiss Staffing Index key data

Staffing service providers included 400 companies
Temporary Market

Working hours recorded per year 103 million
Market coverage of temporary market Approx. 50 percent
Permanent Market

Permanent position placements recorded per year 8,500
Market coverage of permanent market Approx. 40 percent
Publication Schedule

Frequency of publication Monthly

Media release interval Quarterly

Monday, January

Next provisional publication date 30, 2024

Source: swissstaffing, Q3/2023
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Swiss Staffingindex: Temporary market (working hours), basis: Q1 2018

2018 2019 2020 2021 2022 2023
Q1 100.0 103.7 101.4 102.0 120.0 116.1
Q2 134.6 132.8 105.6 139.7 151.3 142.8
Q3 140.5 140.1 123.4 145.8 151.4 140.3
Q4 128.7 129.2 122.4 140.8 143.8

Source: swissstaffing, Q3/2023

Swiss Staffingindex: Permanent market (turnover in CHF), basis: Q1 2018

2018 2019 2020 2021 2022 2023
Q1 100 103.5 89.6 79.2 85.6 100.6
Q2 105.7 110.7 67.7 91.7 99.1 110.2
Q3 97.4 90.9 69.2 89.6 89.1 95.1
Q4 92.3 82.6 66.0 715 87.1

Source: swissstaffing, Q3/2023

swissstaffing is the center of excellence for staff leasing companies in Switzerland. As an
employers’ association, swissstaffing represents the interests of its 470 members in matters of
policy, the economy and society. swissstaffing is a social partner of the CBA on Staff Leasing, the
agreement covering more employees in Switzerland than any other.

Studies on temporary workers and staff leasing companies in Switzerland

The market research institute gfs-zirich completes regular surveys on behalf of swissstaffing. The
current studies can be found by clicking on this link.
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